
Dr. RooDe Comblo

I’m the Expacare representative in Jakarta, if 
 you have any medical concerns.
  You should contact me!

      I’ll explain the differences of in-patient & 
         out-patient medical procedures
           but first...

De Comblo is here
to represent you and
what you have to do
when using your Expacare
insurance.

The Kangaroos  represents the 2 parts of the
health system. 
       The orange Dr. Roo is for out-patient 
services.
The grey Dr. kanga is for in-patient services 
so you don’t get confused as procedures
are different.

Here we go!

Dr. Kanga
Client Out Patient In Patient
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Dr. Roo

Zee... Z
eee...

Bumm...

Grrr...

Registered
Post

Consultation and disgnostic 
services with doctors or 
specialists. All outpatient 
services settled 
by reimbursement system

Hi I’m Dr. Roo!
What seems to be the problem?

Sure 
I’ll check 
you out

Doc, can you 
help me?

Dr. Roo does
inspection...

De Comblo goes
to see Dr. Roo...

He finds the
problem and cure

Here’s your payment, 
doc. Can you please
   fill out this 
     claim form?

Sure, here you go... And here is
your bill for my services & 
prescription drugs

Now I have to
send my original

claim form & bills 
to Expacare
in Jakarta so

they can
reimburse me

Expacare in 
Jakarta will 
reimburse your 
medical expenses 
to a nominated 
bank account

I feel sick.
I’d better see
a doctor

Make copies for your
own records


