
Dr. RooDe Comblo

I’m the Expacare representative in Jakarta, if 
 you have any medical concerns.
  You should contact me!

      I’ll explain the differences of in-patient & 
         out-patient medical procedures
           but first...

De Comblo is here
to represent you and
what you have to do
when using your Expacare
insurance.

The Kangaroos  represents the 2 parts of the
health system. 
       The orange Dr. Roo is for out-patient 
services.
The grey Dr. kanga is for in-patient services 
so you don’t get confused as procedures
are different.

Here we go!

Dr. Kanga
Client Out Patient In Patient

Expacare Jakarta
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Dr. Roo

Zee... Z
eee...

Bumm...

Grrr...

Egghh...

Phone Phone

Hospi
tal Zee... Z

eee...

Grrr...

( Pre -authorised )

Treatment for which it is 
medically necessary for you to 
stay in hospital overnight or for 
more than eight hours.

I have sharp pain in my 
stomach.

I’d better see
 a doctor...

Comblo visits
Dr. Roo for diagnostic...

Comblo needs to inform
Expacare Jakarta

Hello Comblo, we will
contact the hospital

Will I need to pay
the hospital?

No, we will 
pre-authorise your 
payment

Hello Dr. Kanga, Comblo
is having an operation 
with you at your hospital
we want to pe-authorise 
the payment

Ok Expacare
I’m waiting for Comblo

Dr. Roo gives Comblo
a medical checkup

You need to 
have operation
for your 
appendicitis 
      on the 25th

   Hello
Expacare
I’m having
an operation
on the 25th

Here I am
on 25th, 
ready to go to
hospital. 
Expacare said 
it’s already 
pre-authorised

Comblo
has his operation

Hospi
tal

Comblo recovers
in hospital

Wow I feel
so much better...!

Comblo fills out
claim form Expacare

has pre-authorised
the bills, so I don’t
have to pay

That was 
easy...!


