
Dr. RooDe Comblo

I’m the Expacare representative in Jakarta, if 
 you have any medical concerns.
  You should contact me!

      I’ll explain the differences of in-patient & 
         out-patient medical procedures
           but first...

De Comblo is here
to represent you and
what you have to do
when using your Expacare
insurance.

The Kangaroos  represents the 2 parts of the
health system. 
       The orange Dr. Roo is for out-patient 
services.
The grey Dr. kanga is for in-patient services 
so you don’t get confused as procedures
are different.

Here we go!

Dr. Kanga
Client Out Patient In Patient

Expacare Jakarta

+62 21 299 76 300
Email : expacare@global-assistance.net
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Comblo has an
accident....

And he’s taken
to hospital...

Comblo needs to 
inform Expacare ASAP

Or Comblo’s friend can
contact Expacare

I’ll ring Expacare 
for youI’d better 

tell Expacare

Comblo had an 
accident and He’s 
in hospital with
    Dr. Kanga

We’ve been notified you 
have our client, Comblo. 
We want to authorise 
his medical treatment

Thank you Expacare

Comblo fills out
claim form Expacare

has pre-authorised
the bills, so I don’t
have to pay

Thanks
Expacare!


